
Elizabeth Nkwo Ikechukwu 
DevOps and Cloud Engineer 

Abuja, Nigeria (Remote, Open Worldwide) | +2349020545073 | 

elizabethikechukwu381@gmail.com | linkedin.com/in/ikechukwu-elizabeth | 

github.com/elizabeth-ikechukwu 

PROFESSIONAL SUMMARY 
DevOps and Cloud Engineer who designs, builds, and operates Kubernetes infrastructure on AWS end-to-end. 
Sole engineer on TaskFlow, a cloud-native platform on EKS with GitOps deployments and zero static credentials, 
and infrastructure team lead on a 23-engineer fintech build delivering 45 Terraform-managed AWS resources. 
Detects and resolves incidents with MTTR under 17 minutes. Open to remote opportunities worldwide. 

CORE SKILLS 
Kubernetes and Infrastructure as Code: EKS, Docker, Helm, HPA, PodDisruptionBudgets, Network Policies, 
AWS Load Balancer Controller, Terraform with S3 remote state and modular architecture 
CI/CD and GitOps: GitHub Actions, 6-stage multi-environment pipelines, OIDC authentication, ArgoCD sync, 
prune and self-heal, ArgoCD Image Updater 
AWS: EKS, EC2, ECS, RDS, ElastiCache, VPC, IAM, ALB, ECR, S3, SSM, ACM, Route53, CloudWatch 
Security: IRSA, External Secrets Operator, SSM Parameter Store and Session Manager, Trivy scanning, CVE 
triage, multi-tenant isolation with automated tests, non-root containers, TLS 
Observability and Incident Response: Datadog, Prometheus, Grafana, Fluent Bit, CloudWatch Logs, alert 
tuning, synthetics, root cause analysis, postmortems, runbooks, Bash remediation 
Linux and Networking: Ubuntu administration, systemd, Nginx, cron, Bash, VPC design, DNS, security groups, 
pod CIDR routing 
WORK EXPERIENCE 
Co-Trainer and DevOps Engineer | Digital Witch Support Community | Abuja, Nigeria (Remote, Part-Time) 
| 01/2025 - Present 

●​ Provisioned AWS infrastructure with Terraform across development, staging, and production for the 
community's training platform, cutting environment setup from multi-day manual work to a 
version-controlled deployment any engineer can run from zero. 

●​ Automated delivery with a 6-stage GitHub Actions pipeline using OIDC authentication across frontend 
and backend microservices, removing every static credential from the process. 

●​ Built a Datadog observability pipeline across 2 EC2 servers and tuned alert thresholds to cut false 
positives while still catching real traffic drops within 5 minutes, then validated alert-to-recovery end-to-end 
through controlled incident drills. 

DevOps Engineer and Dev Team Lead | ScaleUpBuild - HelloAgain (Volunteer, Remote) | 07/2026 - Present 
●​ Lead the dev team and own infrastructure design for an AI-powered WhatsApp commerce platform: AWS 

via Terraform, multi-environment Kubernetes with ArgoCD GitOps, GitHub Actions CI/CD, and always-on 
webhook infrastructure for the WhatsApp Business API. 

●​ Drove architecture decisions to resolution before build, surfacing real-time layer trade-offs, multi-tenant 
isolation, and data residency to leadership, preventing rework from premature provisioning. 

Infrastructure Team Lead | Fintech Banking Platform, Digital Witch Pod 13 (Team Project) | 04/2026 - 
05/2026 

●​ Led the 7-person infrastructure team on a 3-tier banking platform built by 23 engineers across 
infrastructure, application, and GitOps teams, provisioning 45 AWS resources including a multi-AZ VPC 
and an auto-scaling EKS cluster through Terraform, with no resources created in the console. 

●​ Recovered the platform after the Terraform state bucket was deleted mid-project, leaving every live 
resource untracked including a running EKS cluster; restored state and enabled versioning so the team 
could no longer lose it. 

●​ Automated every release through ArgoCD with Nginx Ingress and Cert Manager handling TLS renewal, 
giving a full audit trail and one-command rollback, and kept infrastructure off the critical path for the 
backend and delivery teams. 

Customer Service and Operations | Various Roles | Nigeria | 2017 - 2024 

http://github.com/elizabeth-ikechukwu


●​ 8 years resolving customer issues end to end across hospitality, retail and consumer electronics, building 
the communication, escalation and documentation discipline now applied to infrastructure incident 
response. 

TECHNICAL PROJECTS 
TaskFlow - Cloud-Native Kubernetes Platform on AWS EKS | thetaskflowapp.online | 
github.com/elizabeth-ikechukwu/scalable-task-platform 

●​ Designed, built, and ran a microservices platform on AWS EKS, owning every orchestration, security, 
CI/CD, and observability decision. The cluster is now torn down for cost; the live demo serves the same 
images from a single EC2 instance, and the full platform is reproducible with one terraform apply. 

●​ Provisioned multi-AZ infrastructure across 8 Terraform modules with S3 remote state: VPC, EKS 
managed node groups, RDS PostgreSQL in private subnets, ECR, 6 IRSA roles, ACM and Route53, with 
the AWS Load Balancer Controller handling HTTPS termination and path-based routing. No infrastructure 
change made outside the pipeline. 

●​ Eliminated static credentials across the stack: each pod authenticates to AWS with a short-lived IRSA 
identity, External Secrets Operator syncs from SSM hourly, SSH is replaced by SSM Session Manager, 
and the pipeline signs in through OIDC. 

●​ Blocked vulnerable images from reaching the registry with Trivy failing the build on CRITICAL and HIGH 
CVEs, then ArgoCD with sync, prune, and self-heal for zero drift, HPA scaling 2 to 5 replicas, 
PodDisruptionBudgets for zero-downtime maintenance, and Prometheus, Grafana, and Fluent Bit from 
day one. 

PulseOps - Multi-Tenant Incident Management Platform, Live pulseops-app.online | 
github.com/elizabeth-ikechukwu/pulseops | github.com/elizabeth-ikechukwu/pulseops-infra 

●​ Designed and shipped it from database schema to AWS infrastructure: a VPC across 2 availability 
zones, RDS PostgreSQL and ElastiCache Redis in private subnets, ECS on EC2, and a pipeline that 
tags every image with its commit SHA and rolls out a new task revision on merge. 

●​ Removed the hour teams lose reconstructing an incident: every resolved incident auto-generates a 
blameless postmortem pre-filled with the real timeline and response times. 

●​ Proved tenant isolation instead of assuming it: a test that fetches another organization's incident by 
exact record ID fails by design, 1 of 29 tests run on every push across auth, tenant boundaries and 
the incident lifecycle. 

●​ Caught a live-infrastructure bug before it caused a silent, unalerted rollback: traced a conflict 
between Terraform and the pipeline over which app version was authoritative, then split ownership 
so each system controls only what it should. 

Monitoring and Incident Response on AWS EC2  | 
github.com/elizabeth-ikechukwu/technical-support-portfolio 

●​ Ran 4 production-style incidents on a live EC2 server to prove the alerting worked: Nginx down, CPU at 
95%, disk past 80%, and an HTTP 502 caught by a Datadog synthetic check. Detection took 1 to 11 
minutes, and every incident was closed within its SLA. 

●​ Found the disk alert was watching the wrong disk, so it would have stayed silent through the exact failure 
it was written for, and corrected it. Automated the 2 most common failures with cron-scheduled Bash 
scripts, each with a report and runbook. 

Distributed Inference Platform on AWS | github.com/elizabeth-ikechukwu/alchemyst-devops-assignment 
●​ Ran a language model across 3 EC2 instances with 1 public entry point, workers in a private subnet 

reaching out through NAT only, connected over WebSocket RPC, sized per workload and defined entirely 
in Terraform. 

EDUCATION AND CERTIFICATIONS 
CKA (Certified Kubernetes Administrator) | In Progress 
DevOps & Cloud Security Certification | Digital Witch Support Community | 06/2026 
BSc Cybersecurity | Miva Open University, Abuja, Nigeria 
Technical Support Fundamentals | Google / Coursera | 11/2025 
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